WILLIAM M. STEINER 
Owens Cross Roads, AL 35763
Phone: Upon Request		Email: Upon Request

PROFESSIONAL OBJECTIVE
[bookmark: _GoBack]I would like a senior leadership position as a CIO or Information Systems security professional utilizing my organizational and leadership abilities to improve efficiency and effectiveness to insure network and system security for a government, technology or business services company. I have a rich management background and excel in financial management, team-building and organizational leadership.

PROFESSIONAL EXPERIENCE

City of Huntsville				Huntsville, AL                        2006-Present

Information Technology Services (ITS) Director				2013-Present
● Manages city IT department consisting of forty employees in five divisions including Public Safety, Network Operations, Application Development, Telecommunications, and Business Operations; ITS provides IT services to 25 city departments consisting of over 2200 employees supporting a city with 186,000 citizens. Advises city Administration on all matters regarding information technology and telecommunications; Represents Mayor on IT matters on local, state, and federal levels; Works closely with State Fusion Center, U.S. CERT, DHS and NSA on Cyber Security posture; Vice President in Charge of Operations, Cyber-Huntsville.

Information Technology Manager – Network Operations		2008-2013
● Plans, organizes, directs, coordinates, and evaluates the Network Operations Group activities; Makes personnel management determinations to ensure division goals, budget and operating objectives are met; Provides technical assistance, trains, assigns, reviews, and evaluates the work of a professional and technical staff; Manages city’s wide area and local area networks and servers including purchases of software, hardware and services; Supervises a professional and technical staff that trouble shoots and maintain/repair computers, telecommunications network and related voice, data and wireless communication equipment.

Computer Programmer/Instructor						2006-2008
● Responsible for design, development, installation, and maintenance of business information applications in a networked environment; Consults with and advises other city staff on assigned computer applications and other city software;  Develops new applications based in Visual Basic and .NET to replace city department legacy systems; Provides IT and Microsoft Office related training opportunities for 1500+ city employees.

Research Analysis and Maintenance, Inc. 	 Huntsville, AL            	                           2005
Group Business Manager
● Insured compliance of contract performance and deliverables; Provided administrative support for employees to include payroll and benefits; Served as primary point of contact coordinating all group business administrative activities with Corporate Service Centers.




United States Air Force	                     			      	                  1981-2005

Superintendent-Contingency Operations Division		                  2003-2005
● Managed four work centers consisting of 65 employees instructing 14 courses to over 3000 students annually; Responsible for $1.4 Million annual budget, directing personnel resources and curriculum development; Provided oversight to $5M in real property and equipment including 3 field sites and 4 facilities; Base POC on four Base Realignment and Closure data call questions; Orchestrated 1900 data points from 80 sources.

Superintendent-22nd Medical Group			                             1998-2003
● Managed 220 personnel in three departments that provided medical care to over 12500 beneficiaries; Senior member of executive leadership team responsible for planning/execution of an $8.2 Million annual budget; Developed plans regarding facilities, supplies/equipment procurement and maintenance; Designed and exercised disaster response teams; Responsible for professional development and growth of all employees, clinical and non-clinical; Led medical group to numerous awards and rankings at Air Force and Department of Defense level.

Superintendent-Standardization/Evaluation Section 	                             1993-1998
● Senior Aeromedical Evacuation (AE) technician in the Pacific theater of operations; Developed and coordinated policy/procedure; Determined effectiveness of flight and ground training programs through objective flight evaluation and testing; Represented Pacific theater at worldwide AE training and strategic planning conferences.

Various Leadership Positions 				                             1981-2005
● Directly supervised up to three division managers, eight department superintendents and up to 220 personnel in hospital, clinic, AE and educational organizations; Accomplished manager at the executive and mid-level tiers, skilled at interacting with senior leaders and coordinating between multiple organizations and agencies; Self-motivated, detail-oriented professional with exceptional program management, communication, organizational and planning skills.

EDUCATION
● MS-Information Assurance and Security, University of Alabama in Huntsville, Huntsville, AL - May 2012.  Cumulative 3.9 GPA.
●  MA-Computer Resources & Information Management, Webster University, St. Louis, MO - May 2005 - Cumulative 3.9 GPA.
● BS-Management Information Systems/Computer Information Systems, Newman University, Wichita, Kansas - December 2001 - Dual degrees awarded. Cumulative 3.87 GPA.
●  AS-Allied Health Sciences, Community College of the Air Force
●  CCISO (2014)
●  CISSP (2012)
●  CCNA Trained (2011)

LEADERSHIP/MANAGEMENT TRAINING
● Operational Risk Management ● Communication & Operational Security ● Leadership & Management Skills ● Organizational Theory & Behavior ● Managerial Communications ● Change Management

